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PARENT/ GUARDIAN
FEEDBACK

SPRING 2023

66I think the programme is

brilliant, thank you for
organising it, the kids
love it.

My sons had a very enjoyable day. He was
very excited to tell me all the things he has
been up to. He has already asked if he can go
again in the summer.

My 2 boys Son loved it, .
have would love Kids
enjoyed to come love it!
themselves. again.

| think it is brilliant,
really helpful and great
for keeping kids
occupied out of school.

Brilliant, my son
came out so happy
and enjoyed it very

much.

It's a really good Brilliant she
idea, my boys loves it never Great way to
have love wants to come kEEp. kids
coming all week. home. active.

My daughter has
enjoyed coming and
making new friends
within the activities.

A great free opportunity
for my son to make
friends and be active in

the holiday. a a

SATISFACTION REPORT

CHILDREN COACHES PARENTS
responses responses responses
97% 100% 100%
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with holidag club
and the activities
provided

94%

were highlg
satisfied/ satisfied
with the location
of their holiday
club

94%

were highly
satisfied/ satisfied
with the time their
holiday club takes
place

94%

were highlg
satisfied/ satisfied
with their coaches
and leaders

with holiday club
and the activities
provided

with holiday club
and the activities
provided

were highl were highl were highly =
sqtisfie?:l/ gqtisfied sqtisfieg/ E’qtisﬁed sqtlsfleg/ satisfied
with the food with the food with the food
provided provided provided



CASE STUDY

#AddedValueSEnrichment #SEND
AMBER VALLEY SCHOOL SPORT PARTNERSHIP CIO

Over 1500 children aged 5-11 took part in a wide range of sports, games, arts
& crafts and enrichment activities.

The programme utilises high-quality leisure centre facilities to offer swimming,
gymnastics, bowling, multiple sports and more. Amber Valley School Sport
Partnership (AVSSP) work with a range of high-quality, qualified deliverers to
offer alternative activities like Dance, Martial Arts, Boxing and more.

Children work to one-hour timetables so activities change regularly allowing
for a varied environment for young people.

Each venue enlists the support of specialists in SEND & behavioural support
through the organiser’s links with local schools and teaching/TA staff to
ensure the 20% or so of children attending with additional needs are catered
for and can be specifically supported. This support includes managing
challenging behaviour, implementing specific intervention strategies,
delivering bespoke activities and more.

Throughout the delivery of HAF programming, we have seen a marked
improvement in behaviour from a variety of children. The activities have been
regularly adapted to allow for greater inclusivity of activity.

This improvement in behaviour is evidenced by a significant decrease in the
number of escalations and referrals to our in-house behaviour log system. This
process includes referring young people to the holiday camp lead who would
then contact parents/guardians and in some rare cases insist on the child
being removed from the activity.

Constant consultation through parents & guardians has helped to mitigate
further behavioural challenges as well as increase the amount of information
gained during the booking process.

Through grouping children with a range of peers from different schools AVSSP
also enabled a raft of new friendships to be made.

“Thank you for supporting my child “It's been fantastic to see children

and allowing them to take part - navigate the challenges of building

they don't always get to do this at new relationships and support that

school and they love coming to process to allow new friendships to
camp' build."

Robert Shaw, Amber Valley School
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AID

100%

of those questioned
said that what they had
learnt is useful to
performing their role

1I00%

of those asked stated
that they had learnt
something new that
they would put into
practice

Food Hygiene
Certificates
Issued

33

FEEDBACK

“I liked that it was online and interactive”

“I liked being split into groups to discuss
ideas before returning to the full zoom call
to then voice our ideas.”

75%

of those questioned
said that the tutor’s
knowledge on the topic
was very good

100%

of those questioned
said that the tutor was
responsive to their
needs
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